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ENGLISH VERSION

1  What is a market ? Explain types and nature of market. 20

OR
1 Explain concept of price in detail. 20
2 Define customer satisfaction and dissatisfaction. What 20

are the causes of customer dissatisfaction ?

OR
2 (@) Define - Consumer Grievance. 10
(b) Define grievance redressal. What is grievance 10

redressal procedure ?

3 Write notes according to Consumer Protection Act - 1986 : 15
(a) Consumer
(b) Goods and service.

OR

3 Explain unfair trade practices and restrictive trade 15
practice under the Consumer Protection Act, 1986.

4 Define the composition, procedure of complaint and 15
findings of district forum under the Consumer Protection
Act, 1986.
OR
4 Write details notes on : Consumer Protection Councils. 15
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